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“It's been really fun and interesting.
When | tell people what I do, most of them say I've got to be kidding. ”

Dennis Glavin, the only milkman still working in Clark County

DAVE BARRY

Papers try
to serve

coblel s oo .
Wall Street

better

n behalf of the newspaper
industry (new, cost-cutting
motto: “All the News That”)
Iwish to announce some changes
‘we're making to serve you better.
‘When I say “serve you better,” I
mean “increase our profits.” We
newspapers are very big on prof-
its these days. We're a business,
just like any other business, ex-
cept that we employ English ma-
jors.
To help you better understand
our current situation, let’s review
the history of newspaper finances:
‘The earliest known newspaper,
published in 59 B.C. in Rome, was
called “Acta Diurna” (literally,
“The Portland Oregonian”). The
first issue offered coverage of Ro-
man politics (“Strom Thurmond
Elected To Senate™); science
news (“Study-Shows Thunder Is
Actually God’s Burping”); and an
early episode of the comic strip
“Nancy,” in which Sluggo tries to
avoid paying admission to the
Colosseum by peeking through a
knothole, and, to the amusement
of Nancy and Aunt Fritzi, gets a
spear right through the eyebail.
Unfortunately, “Acta Diurna” was
not profitable, because every
copy had to be entirely hand-writ-

.ten by slaves (called “reporters”);
if a major story broke, a huge
hairy man (the “editor”) would
yell “Stop the presses!” and
whack them with a club.

‘The first imper tant financial
advance for newspapers came in
1451 when Johann Gutenberg
(literally, “Joe Goodberg”) in-
vented the printing press, which
‘made it possible for a newspaper
to cheaply and accurately repro-
duce every single error thou-
sands of times. But the real §-
nancial turning point came in
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cares about is profits. Here at the operated by

newspaper, we get hourly phone Bonnie

calls from Wall Street. Carson.

“Send more profits!” Wall
Street shouts, then slams down
the receiver. We must comply,
because otherwise Wall Street
would shut down the newspaper,
and we would starve to death,
because, as English majors, we
have no useful skills.

So the “bottom line” is that
we've had to cut costs. Here are
S v i
ﬂ(;g]ze of the ways we're doing Photos by
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Obstacles of the read: Most mornings on the route include close
encounters with animals, such as dogs, cats and even squirrels.
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Corenty used fo have hundreds
of dairies and many milkmen

Frow poge DI

k County if it weren't for the
dogged desive of Dave and Chids-
tirse Harvey to carry on the family
farra, 2t Jeast in some form. Dave's
parents, Mike and Betty Harvey,
ran one of this area’s strongest
smal] dairies, Meadowcharm
arm, for about 40 years until last
June, when environmental regula
uons and land prices, among other
fnctors, forced them to close.

At the industey’s peak, in the
mid-1950s. Clark County had
more thao 600 small dairies in op-
erafion, and several of those of-
fered home milk detivery. Yet the
wumber of such farms and mitk-
men has drastically dwindled dur-
ing the decades since, due to ad-
vancements in home refrigeration
and the proliferation of grocery
stores. Now, Clark County hus no
more than a dozen dairies and
only one milkoan.

Coincidentally, Glavin’s father,
John, served as « milkman here
for Mayflower during the glory
years, when about 40 percent of
homes tn Clark County used such
detivery

“}xvas doing the same thing as
my son,” he said. “Wearing the
white clothes, driving the truck
around, running to the porches,
working two jobs. ... 1 didn’t real-
ize there was anybody left until
he got hired. { was really sur-
orised to hear that someone still
elivering to homes.”

Meadowcharm Farm at its
height had about 800 such cus-
tomers, but when the elder Har-
veys iurned the business over fo

Hore than just mitk: Dennis Glavin delivers customer service as
well as dairy products. Here he visits with Don Frost.

Dave and Christine Harvey. there
were only about 200 left. During
the transition, the Harveys lost
another 10 to 20 percent of their
customers as they reorganized
and molded the company into
their vision,

Meadowcharm Dairy, as it's
now called, is managed by Chris-
tine Harvey out of the couple’s
east Vancouver home, while Dave
Harvey works as a computer con-
sujtant in Portland. The couple
has two young children —- Alex,
3, and Anna, 5 months — that
keep Christine busy as she tries
to build the business around rais-
ing the kids. So far, the venture
‘has been break-even at best, even
though the service is the only

need, Dave Harvey acknowl-
edges. Customers generally get
the milk the same day or day af-
ter it's bottled.

Glavin usually wakes about 4
a.m. and is loading the refrigerat-
ed milk truck, 4 1991 Ford van,
about an hous later. During the
three to four
hours that fol-

rnoney, but after dealing with
Glavin and Meadowcharm for 2
few weeks decided to continue.
“They bring what I need right
d. “1 dor’t have to
getit and hag il avound, I pay a Jit
tle bit more, hu& ii’s 50 hard to
find people who give great cus-
tomer service,
'\m] these folks

to him for decades. Glavin usually
brings the products inside for the
wheelchair-bound man, but one
day recently Marshall asked
Glavin to bring in the newspaper,
too. Glavin has been doing that
every delivery since. Marshall
said such service is worth the few

tomers, ranging
as far north as
southern Ridge-

1s having that great driver. Denmis does
everything we want. He poys attention to detasls.
He knows the city. He’s efficient and fast,

low each week- . 5 5 5 o a great job.”
day, Glavinvis. One of the biggest keys to this whole thing working S
its 70 to 80 cus- hasn't been

much of an is-
sne for the Har-
veys, they say.

class or higher income homes,
plus a few espresso stands. The
largest account is one of those
stands, taking 80 gallons of milk
per week. The smallest are the
longtime customers, some sup-
porting B harm for sever-
al deuade« who might only need
a gallon at 2 time. The company
delivers as often as twice a weel
or as infrequently as once a
month. The Harveys hope to add
a second driver and routes that
cover as far north as Baitle
Ground and as far east as
‘Washougal within a yea

“One of the biggest keys to this
whole thing working is having
that great driver,” Dave Harvey
said. “Dennis does everything we
want. He pays attention to details.
He knows the city. He’s efficient
and fast, and he’s a real nice, gen-
uine guy.

“He’s definitely proven him-
self,” Christine Harvey added.
“And the customers just love
him.”

Bill Marshall, 83, has been hav-
ing Meadowcharm milk delivered

“We've found that the
hardest part so far has
been getting the word out.
Most people just don'’t
know aboutus.”

Cheistine Harves, Meadowcharm Dairy

one of its kind in Western Wash-
ington north of the Columbia Riv-
er and south of Tacoma,

No longer the necessity it was,
milk delivery has beconie more
about convenience, service and
freshness of the products than

good man on top of it.”

field and as far - “The toughest
east us western and he’s a veal nice, genuine guy.” chaflenge has
Cam been getting
an.mly, the Bave Hasvey, Bosdewcharm Dshy people to try
company the service for
serves middie fhe first tine.

“We've found that the hardes!
part so far has been getting ¢
word out,” Christine Harvey
“Most xm»p]p just dou't kuow
ahout us.”

“Most people don’t even think
(mitk defivery) is a possibility
anymare,” Dave Harosy adds.

Hwy don‘t even consider it W a
service that seems in ihe past. ...
‘We want to put )L back in their
consciousness.”

exira cents per gallon that he
could save by getting mitk direct~
ly from a grocery store.

“(Glavin) does everything
right,” Marshall said. “Plus, he’s a

When Kari-fo Morrison bought
the espresso stand inside the Van-
couver Ford dealership, the Mead-
owcharm service came as part of
the deal. She considered cancel
ing the deliveries to save a little

arry

In good times, the reporter
gets to leave the office

Fram pags BF

than go to the expense of writing
a whole pew stm we're ye-run-
oing carki
every day for (hv 7

we've cun the same stor
Bghting in the Middle Eacl

("Middle East Fighting Again”).
In fact, Yasser Arafat died in
1998.

B STAFF CUTBACKS: The Gypical
newspaper staff has heen re-
duced to one edilor, one manag-
ing edior, 14 assistant managing
editors, 39 deputy assistant man-
aging editors, and one reporter.
The editors spend their days

holdmg meetings to think of new’

vs to cut costs, while the re
pmiex (who, for budgetary r
sons, is not allowed to Jeave the

building) Jooks out ihe window,
in case news occurs in the park-
ing lot.
 PRODUCT PLACEMENT: Y

Roing to see more sentenc
this ane, from recent a front
5tnry in The Philade
er: “We are seriously
the use of nuclear weapon:
against China, stated President
Bush, who then iook a long sip
from a refreshing, ice-cold Diet

Pepsi.”

o USING FEWER WORDS: Not
need adjectives, adverb:
verbs can cammusicate story
gist. ("Middle East fighting.”)

B WEAKER ENDINGS YO
COLUMNS,

DIAVE BARRY is « humor columnist
for the Migmi Herald, Write to hin
ofa The Miami Herald, ()nr}‘iomi(l
Plaza, Miami. FI, 3313
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Your design may win
$100 gift certificate

Wmh‘mv!on is atill sxxyem portani considerations. Designs

crowded with etaborate details

Have your door malce an en-
trance.
‘We're looking for Clark County

front doors thatlook festive, invit:

ing, elegant, oulrageous — i a
word, unique. Take a snapshot of
your front door and send it to us.
We'll choose the most outstand-
ing entryways for a Life feature

cia Jones at The Columbian, 701

W. 8th St:; Vancmlver, WA 98660,

Photosthaybe senth i é-dnailto
riciajones@columbian.com;

send as TPEG and no larger thar -
10inches. Photographs must be
received by 5p.mi: May 31 for
doors to be considered:Sorry,
but we'car’t feturn photos.

Help your child do
better in school.

“Mint 50 state
quarters series; biit who says we
cax'tstdrt planning now?

Here’s your chance fo combine
artistry, history and imagination
in one 25-cent package. Desiga us
a4 Washingion quarter as you
ihixls it should look. Entries
should be submilter on sheets of

are unlikely to be selected.

‘We expect to publish several
designs. The top entry will éarn
its desigher a $100 gift certificate
to Sunriver Resorts.

Send your designs to Tricia
Jonesat The Cohumbian, 701 W,
8th St., Vancouver, WA 88650.
must be received by

paper measuring 8% inches by 11

inches, Quarter designs should

be 6 to 7 inches in diameter.
Clarity and siroplicity are im-

5p.am. June 5;

Include your address and a day-
time phone number in‘case we
need to reachyou.

FORD-MERCURY

Ask anyone with 2 Westlie license plate holder,
and they will tell you how we do business!

Mile Post'15 on Hwy 14, Camas/Washougal

694-9088 834-2113

www.westiiefm.com
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i

CAR ACQ!DENT 'VICTIMS
You may not be aware of the hidden injuries
that usually occur during an auto accident!
FPREE INFORMATIONAL BROCHURE
b Rl,wmxls what Insurance Companies do not want you to
ar damaged
3 oy be weels; months or even years until you

| fincw.: Was your

You may be, tool...

hes, even arthrith

dor't settle until you receive a capy of-our
2 INEORMATIONAL BROCHURE

v Your Free Informational Brochure

STOLL FREE

£

(24 hr. recorded message)

1-B800-T67-4252

on theidoors of Clark County.
Send:color photographs to Tri~

Be'sure to inchide an address
and daytime phone numbeér.

YOUR SEARCH IS OVER!

¥ You Bave Equity in Real Bstate,
You Have... BURBDW]NG POWER!
o Self-Employed No Up-Front Fees

» No Income Verification: ~» Debt Consolidation

* Re-Finance/Home Equity - ¢ Second Chance Loans
o Credn( Froblems OK

We aro a direct lemileriso ws can sppiove

Toans in 24 hosirs!- {inast lowis)

Your child CAN succesd.
Ovur certified feackers help stdents of all
ages'build hasic skills while developing self
‘confidence and the determination to achieve.
Just a few hours a wesk can give your child
the Educational Edge, Tndividwalized testing
- and twtoring in: reading, writig, waath, study
skills, and SAT/ACY prep:
Call Huntington teday.
individual festing and tutosing in
Reading, Stugy Skills, Writieg,
Phonics,; Spelling and Math.

$Huntington

CALL TODAY B4G-1112

omail: hicvanc & abl.oom

§ 1412 NE 134th St Siite 120
Vanconver, WA 88885

visit us online ats

< - Independent & Assisted Living
° Dining options

* 24-hour staff

« Creative activity programs

| GLENWOOD
ACE Senior meg

«

Glenwood Place has put together a GREAT
of profcssmna]s thiat kniow howto get the miost ottt of
Retirement 8-Assisted Livingwhile having FUN at the same time. Excellent Care, Kind Anention dnd
Creative Programmiing are what makes Glenwood Place onc of the BES'

Schedule a personal tour today! Calt’ 360-892-1100

Open For Toursl )

ffateam

choices for Senior Living.

& ‘Bus for outings & scheduled appoinuments
* “Fitness center w/certified ‘trainer

° Sauna, pool & spa arca

@ Licensed nurses

5500 I4E 82nd Avenue
{near Vancoover mall)
Vancouver, Washington
www. Lifestylestle




